
ATG Pay

NEW CLIENT TRAINING

Payments Portal
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Registering for ATG Pay
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Go to:

https://payments.atgpay.com

Click Sign up1

Registering for ATG Pay
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Enter account 
information2

Registering for ATG Pay
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NOTE: 
A verification code is 
sent via email.  Please 
do not exit or close the 
web browser. 

Click Sign up3

Registering for ATG Pay
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Registering for ATG Pay

NOTE: 
A verification code is 
sent via email.  Please 
do not exit or close the 
web browser. 
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Click Verify 
Email4

NOTE: 
Access your email and click the “Verify 
Email” link.  Click “continue” on the 
original page or go to 
https://payments.atgpay.com and re-enter 
your email and password.

Click 
Continue5

Registering for ATG Pay
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Enter 
Information6

Click Sign in7

Registering for ATG Pay
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Enter Association 
Name8

Registering for ATG Pay
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Select 
Association9

Registering for ATG Pay
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Enter 
Account ID10

Click Register11

Notes: 
This will be your homeowner 
association account number 
assigned to the property.

Registering for ATG Pay



12

One Time Payments

Credit Cards
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Click Next1

One Time Payment – Credit Card
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Enter 
Balance2

Click Next3

One Time Payment – Credit Card
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Create Credit 
Card4 Enter Credit Card 

Information5

One Time Payment – Credit Card
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Click Credit 
Card6

Click Next7

One Time Payment – Credit Card
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Agree to 
Terms 8

One Time Payment – Credit Card
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Click Done 9

NOTE: A confirmation email will be sent to the  registered email 
address.

One Time Payment – Credit Card
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Recurring Payments 

Credit Cards
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Click Next 1

Recurring Payment – Credit Card
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Click 
Create2

Select Start Date 
& Type3

Click Next4

Recurring Payment – Credit Card
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Click Create 
Credit Card5

Enter Information 
& Add6

Recurring Payment – Credit Card
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Select 
Credit Card7

Click Next8

Recurring Payment – Credit Card
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Click Submit9

Recurring Payment – Credit Card
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Click Done10

Recurring Payment – Credit Card
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One Time Payments

ACH (ECHECK)
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Click 
Next 1

One Time Payment – ACH
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Enter 
Balance2

Click 
Next3

One Time Payment – ACH
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Select Create 
Bank Account4

One Time Payment – ACH
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Enter Required 
Information 5

Click Add Bank 
Account6

One Time Payment – ACH
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Select Bank 
Account7

Click 
Next8

One Time Payment – ACH
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Review/Agree to 
Terms 9

Click 
Submit10

One Time Payment – ACH
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NOTE: A confirmation email will be sent to the  
registered email address.

Click 
Done11

One Time Payment – ACH
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Recurring Payments

ACH (ECHECK)
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Click 
Next 1

Recurring Payment – ACH
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Click 
Create2

Select Start Date 
& Type3

Click Next4

Recurring Payment – ACH
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Select Create 
Bank Account5

Recurring Payment – ACH
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Enter Required 
Information 6

Click Add 
Bank Account7

Recurring Payment – ACH
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Select Bank 
Account8

Click 
Next9

Recurring Payment – ACH
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Review/Agree to 
Terms 10

Click Submit11

Recurring Payment – ACH
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Click Done12

Recurring Payment – ACH
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Recurring Payments

Cancellations
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Click Next 1

Recurring Payment Cancellation
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Click 
Cancel2

Recurring Payment Cancellation
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Recurring Payment Cancellation

NOTE: Status should now read as Inactive
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Reviewing the 

Owner’s Ledger
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Click Next 1

Reviewing Owner Ledger
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Reviewing Owner Ledger

A

B

A. Owner account number tied to the homeowners association
B. Amount of last payment
C. Date the last payment was credited

C
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Reviewing Owner Ledger

A B

C

A. Expand/Collapse: Review or hide activity by Year/Month
B. Balance: Current owner balance 
C. Detail: Association Billing and Payment Details
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Registering Multiple 

Accounts
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Click Next 1

Registering Multiple Accounts
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Enter 
Association 

Name
2

Registering Multiple Accounts
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Select 
Association 3

Registering Multiple Accounts
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Notes: 
This will be your homeowner 
association account number 
assigned to the property.

Enter 
Account ID4

Click 
Register 5

Registering Multiple Accounts
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Notes: You will need to 
register a payment 
method with each 
individual account 
listed in the drop-down 
menu  

Registering Multiple Accounts
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ATG Pay Support
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ATG Pay Support

ATG Pay provides a support team in the case there are any complications with the owner 
and Branch experience. Below are examples of common support requests; 

• Naming or information update to owner profile
• Change of email address registered to the ATG Pay Portal
• Unable to register, Association not available
• Unable to identify association name and homeowner association account id 
• Troubleshooting payment errors

All request are tracked and completed via a ticketing system at Payments@atgonline.com. 

mailto:Payments@atgonline.com

